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Installation 

NETWORK CONNECTION 
HDG CONTROL

1. Connect the network cable (1) to the rear of the control unit HDG
Control Touch XL.

NETWORK CONNECTION
HDG CONTROL PRO

1. Connect the network cable (1) to the WAN interface on the rear
side of the control unit HDG Control Pro.

SIGNUP 2. Open the website https://next.hdg-bavaria.com.

✓ You are on the main page.

Caution!

The Internet connection of the HDG Control Touch XL must be im-
plemented by the customer via router or network! 

Figure 2/1 - Network connection display HDG Control
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Figure 2/2 - Network connection Display HDG Control Pro
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3. If necessary, press the language symbol (1) and select the desired
language.

4. If necessary, choose between dark and light display mode (2). 

5. Press the Register button (3).

✓ You are now on the registration page.

Figure 2/3 - Signup
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6. Enter the details for your user account.

7. Press the button Register (1).

✓ You have successfully registered.

✓ You will receive an e-mail with a link to activate your account.

8. Click on the activation link in the e-mail.

LOGIN ✓ You are on the login page.

9. Enter your E-mail adress and password.

10.Press the button Sign-in (1).

✓ You are on the MyHDG-page.

Figure 2/4 - Registration page
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Figure 2/5 - Sign-in-page
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The following functions are available: 

• Main menu:

– MyHDG start page

– Edit account

– Logout

• Add heating system

• Create / manage group

You can create a group in the desired area or combine selected boi-
lers or stand-alone controllers in a group. 

• Share

You can share your system with other accounts, use cases are e.g.
within the family or property management. As long as the customer
has access to the system with their myHDG PIN, all persons with
whom the system has been shared also have access.

The customer can manage and remove the people with whom the
system has been shared. Not to be confused with the expert area,
which can only be used for service purposes via a separate PIN.

Procedure:

1. Activate the share function.

2. Select an heating system to share. A pop-up appears with a mes-
sage and a code.

3. Copy the code and send it by e-mail to another myHDG user.

4. End sharing again.

The myHDG user who has received the code can add the system in
their “Heating systems shared with me” area using the code. The
code is only valid once for 24 hours, but can be regenerated at any
time.

If a system has been successfully shared, a yellow share symbol ap-
pears for the owner; the people with whom the system has been
shared can be managed here.

• Deleate

Figure 2/6 - MyHDG-page
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• Show / Hide

ADD BOILER

11.Press the button + (1).

✓ You are on the boiler activation side.

MAC-ADRESS

12.Make sure that the HDG Control Touch XL control unit is online.

13.Enter the MAC-Address.

14.Confirm your entry with the button Confirm (1).

PIN 

15.Enter the PIN.

16.Confirm your entry with the button Confirm (1).

You are now registered as a user and have successfully logged in.
The next step is to connect your user account to your heating
system.

Figure 2/7 - Activate boiler
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The MAC address is the unique identification for your HDG Web-
Control. You will find it in the control unit HDG Control Touch XL,
„Main menu“ -> „System settings“ -> „Network“ -> Par 01-55 MAC-Ad-
resse or alternatively on the back of the control unit. 

In addition to the MAC address, a PIN is required for access to the
HDG WebControl after software version 1.54. You can change the
individual PIN in the HDG Control Touch XL control unit at „Main
menu“ -> „System settings“ -> „Network“ -> Par 01-56 myHDG PIN or
Par 01-57 myHDG Experten-PIN. The PIN must be unequal to 0000.

Abbildung 2/8 - PIN eingeben
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✓ The connection between your boiler and the HDG WebControl is
established.

✓ You are back on the boiler selection page.

17.Press onto the boiler (1).

✓ You are in the HDG WebControl.

FAVORITES By pressing the symbol heating systems or groups can be marked as
favorites . These are then moved to the front of the overview.

Set Email notification

1. Press in the header line on Main menu (1).

2. Press the button Messaging (1).

Figure 2/9 - Choose boiler 
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Alternatively, in the case of internal networks, the IP address of the
HDG WebControl can be entered directly into the browser's address
bar.

The IP-Adress can be found on the control unit HDG Control Touch
XL, „Main menu“ -> „System settings“ -> „Network“ -> Par 01-51 IP-Ad-
ress.

Figure 2/10 - Main menu
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Figure 2/11 - Messaging
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3. Set Activate e-mail notfication on On (5).

4. Enter the E-mail address (1).

5. Set Active on On (2).

6. Set the desired notifications (4).

7. Press on Test message send (3), to ensure that the settings and con-
nection are in order.

✓ The email notification is set.

Setting up the E-Mail-Server

Figure 2/12 - Set Email-notifications
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Tipp!

If the sending of e-mail notifications does not work, it must be en-
sured that our required e-mail server "postausgang.idowa.net" is in-
cluded in the list of secure e-mail servers for the router used.

If it is not possible to set up e-mail transmission, please contact your
provider!
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